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An Awareness Program
On
Student Grievance Redressal System

Sree Rama Engineering College conducted an Awareness Program on
“Student Grievance Redressal System” on 12t July, 2017. The aim of the program
was to create awareness among the girl students how to approach the student
grievance cell to express their concerns regarding academic matters, health services,
libraries, and other services. It also provides support and resources to students so
they can talk about their issues. The student grievance cell will also focus on
harassment issues, creating a protective environment for students.

Sree Rama Engineering College Principal, Dr. K. Jayachandra & Grievance
Committee member Mrs. T.L Rekha Reddy explained the importance, objectives and
functions of the Student Grievance Redressal System. Also he advised all the students
to make use of the Student Grievance Redressal System for any grievances and
introduced the grievances committee members to the students. A total of 144 students
attended the program.
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An Awareness Program
On
Student Grievance Redressal System

Sree Rama Engineering College organized an Awareness Program on “Student
Grievance Redressal System” on 25t July, 2018. The student grievance cell is where
students can make a complaint without fear of accomplishment and discrimination and
ask for help if there is any problem. The student can lodge their complaints through
this system which will be redressed by the institute. The objective of the program was
to provide an opportunity for the students to freely express their grievance, with utmost
anonymity. Also how to approach the student gfievance cell to express their concerns
regarding academic matters, health services, libraries, and other services. It also
provides support and resources to students so they can talk about their issues. The
student grievance cell will also focus on harassment issues, creating a protective
environment for students. Sree Rama Engineering College Principal, Dr. K.
Jayachandra along with Grievance Committee member explained the importance,
objectives and functions of the Student Grievance Redressal System. Also he advised
all the students to make use of the Student Grievance Redressal System for any
grievances and introduced the grievances committee members to the students. A total
of 68 students attended the program.
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Dr. K. Jayachandra, Principal, interacting with students in the Student Grievance
Redressal System awareness program on 25% July, 2018
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A One Day Faculty Awareness Program
On

Grievances Redressal Policy and HR Policy
8™ July, 2019

A One Day Faculty Awareness Program on "Grievances Redressal Policy and HR
Policy” was organized by Sree Rama Engineering College on 8™ July, 2019. The aim
of the program was to create awareness among the new and existing Faculty and
Non-Teaching staff. Around 94 teaching and non-teaching facully participated in the
event. The main objective of the program was to nurture the newly joined faculty and
staff with the academic and administrative practices along with Grievances
Redressal policy and HR Policy that are followed by the college for day to day
transactions.

Dr. K. Jayachandra, Principal, Sree Rama Engineering College gave an overview of
the program and explained the main aspects of academics and policies of the
college and advised all the members of faculty and staff to make use of the
Grievances Redressal Policy for any grievances and also he has introduced the
grievances committee members to the Faculty and staff.
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An Awareness Program

On .
Student Grievance Redressal System

Sree Rama Engineering College organised an Awareness Program on “Student
Grievance Redressal System” on 22" February, 2021. A student grievance redressal
system is a platform that provides students with a means of expressing their concerns and
complaints regarding their educational experience. The primary objective of this system is
to ensure that all student complaints are heard, addressed, and resolved in a timely and
effective manner. The student grievance redressal system is designed to provide an easy-
to-use interface for students to register their complaints and track their progress. The aim
of the program was to create awareness among the students how to approach the student
grievance cell to express their concerns regarding academic matters, health services,
libraries, and other services. It also provides support and resources to students so they can
talk about their issues. The student grievance cell will also focus on harassment issues,
creating a protective environment for students.

Sree Rama Engineering College Principal, Dr. K. Jayachandra & Grievance
Redressal Committee Member, Dr. N. Deepak Kumar explained the importance, objectives
and functions of the Student Grievance Redressal System. Also he advised all the students
to make use of the Student Grievance Redressal System for any grievances and introduced
the grievances committee members to the students. A total of 79 students attended the

event.

Dr. N. Deepak Kumar giving guidelines to the students on Student Grievance Redressal
System on 22" February, 2021
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An Awareness Program On
Student Grievance Redressal System

Sree Rama Engineering College has organised an Awareness Program on “Student
Grievance Redressal System” on 09t December, 2021. Grievance Redressal System
is a mechanism commonly used to receive and act on complaints or grievances reported
by students/faculty/stakeholders of private or public institutions, enabling prompt actions
on any issue raised by them and to avail services more effectively. The aim of the
program was to create awareness among the students how to approach the SREC
student grievance cell through online grievance portal to express academic matters,
health services, libraries, and other services. It also provides support and resources to
students so they can talk about their issues. The student grievance cell will also focus
on harassment issues, creating a protective environment for students.

Sree Rama Engineering College Principal, Dr. K. Jayachandra & Grievance
Redressal Committee Convener, Dr. A. Muni Sankar explained about the online
grievance portal mechanism, importance, objectives and functions of the SREC Student
Grievance Redressal System. Also he advised all the students to make use of the Online
Grievance Portal for any grievances and introduced the grievances committee members
to the students. A total of 168 students participated in the event.

Dr. A. Muni Sankar explaining about Student Grievance Redressal

System on 09t December, 2021
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